Services and support for a business-critical
HP BladeSystem environment

* Create a performance-optimized server, storage, and software environment
* Count on services to help control costs and consolidate space while increasing performance
* Rely on a trusted, single-source services partner for all your HP BladeSystem needs

If you're like most IT decision-makers today, you are What can this do for your business?
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At HP, we believe that if you can get the technology make sense to work with a partner who fully
infrastructure right, you can accomplish almost anything.  understands the entire scope of possibilities. Together
If you can build a truly integrated infrastructure—one with our worldwide network of Authorized Channel
where servers, storage, and software come together to Partners, we can help you choose the best options for
respond quickly to changing needs—you can focus more  design, deployment, and support of your blades
energy and resources on achieving business results. environment.

HP BladeSystem solutions and services are at the core of ~ We've designed a services portfolio to specifically

delivering what we call an “Adaptive Infrastructure.” meet the full spectrum of HP BladeSystem server,
Simply put, an Adaptive Infrastructure creates a next- software, and storage deployment and support needs.
generation data center that brings fogether server From initial assessment of data center needs to

blades, blade storage, and management software ina  ongoing support for every component of your blades
way that gefs rid of “siloed” technology islands. environment, our integrated service packages can help

you create a highly manageable, cost-effective
infrastructure.



Consider a few examples of how services from HP can
help your business:

Reduce operational costs:

* Support transforming the use of power and cooling
in the data center, reducing cost by as much as 60
percent

* Use virtualization and IT consolidation to improve
resource utilization and free up IT assets for revenue-
generating tasks

Accelerate business growth:
* Deliver technology that speeds time to market by
streamlining and improving deployment processes

* Keep critical systems up and running, with responsive
support—both reactive and proactive

Minimize technology and business risks:

* Enhance IT service levels and deliver services that are
specifically designed for maximum reliability on
HP BladeSystem solutions

* Build processes and decision-making practices that
help deliver service-level improvements in support of
a wide range of IT solutions ranging from regulatory
compliance to application availability

Services for HP BladeSystem

We offer a one-stop shop for HP BladeSystem
infrastructure needs, giving you clear choices so that
you know precisely what to expect, what it may require
of your staff—and what it will cost. We can provide
expert resources that support your in-house staff, giving
you access to proven service management best
practices, HP innovations and intellectual property,
and emerging industry standards.

Virtualization services

HP Virtualization Support Services help your business
gain the most from virtualization in a blades
environment—whether that means optimizing previous
initiatives or deploying new solutions. Our team of
virtualization experts provides a consultative, practical
approach to harnessing the extraordinary power of
virtualization technology and driving success for all
your imporfant business objectives. Choose the level of
service you want, depending on your current level of
in-house expertise and your plans for virtualization in
the future. You gain assistance with capacity planning,
design, deployment, and operational service
management, including industry-leading mission-
critical support.

Data center power and cooling services

We've designed a services portfolio specifically to
meet a wide spectrum of your power and cooling
needs—from initial assessment of your data center to
ongoing support for new energy-saving solutions.

By applying unique processes such as “thermal zone
mapping,” for example, we can identify the relative
influence of each air conditioning unit, illustrating
where areas of over- and under-provisioning exist, and
where the best areas of redundancy are for high-
density or critical workload servers. We can then show
you improvement scenarios that can reduce cost,
increase capacity, and mitigate availability risk. And
through innovations such as HP Dynamic Smart
Cooling, we can help you automate cooling resources
and save thermal power.



Services include:
* Data center assessment services
* Thermal Quick Assessment for HP BladeSystem

* HP Ciritical Facilities Consulting thermal assessment
services

* Data center site planning services
¢ Data center relocation services

* Dynamic Smart Cooling services

IT consolidation and management services

We can work with you on all or any part of your
consolidation project, supporting every lifecycle
phase—from analysis and strategy, planning,
architecture design, and validation through
implementation and ongoing support management.

Through these services, we help you consolidate your
hardware, storage, databases, applications, and
processes to lower costs and better manage your IT
environment. By integrating your IT resources, you can
unlock the value of assets, increase revenues and
profitability, and create a competitive advantage.

HP Mission Critical and Proactive Services

Mission Critical and Proactive Services help you build
and maintain a highly available, secure, and
manageable HP BladeSystem infrastructure that adapts
to change as your business changes. We work with
you to increase availability across all the components
of your IT environment.

The HP Proactive BladeSystem Service helps you:

* Align blade performance, reliability, and asset
utilization with your operational objectives

* Simplify operational procedures via HP best
practices

* Cost-effectively manage your blade solution with
ongoing advice from HP technical experts

* Augment your staff skills through targeted HP
technical or training services

Service coverage spans HP blade servers; storage,
network, and SAN devices; and the management
software suite in your blade enclosure. Serving as your
primary service contact, an HP-assigned account
support manager works with your staff to understand
your goals and objectives, assess your current
operational capabilities, and offer recommendations
for improvements. HP Proactive Blade Services include
a selection of HP technical support on topics such as
power and cooling, virtualization, and security, as well
as HP Education offerings.

With HP Proactive 24 Service you gain the expertise,
knowledge, and capabilities of our services
professionals, backed by a global support
infrastructure and local support that is geared to your
precise needs.

Benefits include:

* Simplified and consolidated support planning and
delivery—HP Proactive 24 Service provides a single
point of contact for planning and delivery of support
services as well as shared accountability.

* Improved stability of your IT environment—By
increasing stability, you can rest assured that your IT
infrastructure will be more resilient in the face of the
constant changes that are part of today’s business
environment.

HP Critical Service helps you mitigate risk fo the
business, maximize total return, increase business
agility, and improve business and system performance:

* Reduced business risk—HP Critical Service helps you
improve service levels and avoid causes of
downtime.

* Operational cost avoidance—Leverage HP expertise
so that key IT management functions can be
performed more quickly, enabling you to reduce
costs and focus your staff on strategic value-added
activities.

* Proactive change management for improved
agility—HP Ciritical Service helps you proactively
manage and embrace change, so business
disruptions are minimized and new business
opportunities are easily pursued.

Services for HP Storage solutions

Our services for HP Storage are designed to help you

consolidate storage and reduce costs, streamline

storage management, optimize data and information,
and improve backup and recovery for better
application uptime. In addition to storage installation
and startup services, offerings include:

HP Storage Services include:

* HP Backup and Recovery Solution Services

* HP SAN Solutions Services

* HP Performance Solution Services

* HP Data Replication Solution Services

* HP Fast Recovery Solution (FRS) Service

* Storage Essentials Solution Services

e Custom Statement of Work (SOW)-based services



Deployment services

Our end-to-end deployment services include remote
and onsite services for HP BladeSystem solutions
that take the pressure off your employees and cover
all the deployment activities you need to get blades
hardware, operating system, Virtual Connect, and
HP Insight Control management and monitoring
capabilities up and running fast.

Factory Express

HP offers configuration, customization, and integration
services for HP BladeSystem, storage, software,
desktops, and imaging and printing devices. These
services provide predictable, trusted, and fested
solutions designed to enhance your productivity. You
can customize hardware to your exact specifications at
the HP factory—helping you cut costs, speed
deployment, and free up internal resources.

Hardware support services

Increase availability with integrated rapid-response
support, covering your HP BladeSystem hardware.
Choose from 24x7 or 13x5 coverage. Whichever
option you select, you'll enhance the return on your
HP BladeSystem investment with consistent support

levels across potentially geographically dispersed sites.

This service provides same-day onsite assistance within
four hours or 6-hour callto-repair service.

Software technical support services

HP software technical support services for solutions
based on Microsoft® Windows®, Linux open source
software, HP Insight Control, and HP Insight Dynamics
provide high-quality support with a wide range of
purchase options, giving you flexible response times
and the precise level of coverage you need. Software
technical support is delivered via customer support
centers that provide fast, reliable access to support
specialists worldwide. An HP internal virtual network
links these support centers and routes calls to
specialists with the right skills to address your problem.

To learn more, visit www.hp.com
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HP Education Services

To get the most return on your investment in

HP BladeSystem solutions, we recommend that you
consider education an integral part of your strategy.
Professionals from HP Education Services have the
expertise to meet the full range of your education
needs—including the requirements of end users,
system administrators, and support personnel. For

a comprehensive list of courses and ordering

information, please visit: www.hp.com/learn

Cost-effective, easy-to-use HP Care Pack services

We package many of our service offerings as

HP Care Pack services, which are easy-to-use, scalable
service packages that help you minimize annual
support costs. HP Care Pack services can provide an
affordable service solution that is scaled to the precise
needs of your business. These services supplement
existing resources and extend support well beyond
standard warranty coverage.

The HP advantage

With 73,000 service professionals in 170 countries
throughout the world, you can rely on expert
assistance from HP Services wherever and whenever
you need it—onsite, near shore, and offshore, with
24x7 support capabilities. Together with our network
of Authorized Channel Partners, we deliver global
services with a local presence. And because our
services portfolio is so comprehensive, you can choose
the precise delivery model that works best for you.

Find out more

To learn more about how we can help you create a
truly integrated HP BladeSystem environment, contact
your local HP sales representative or HP Authorized
Channel Partner, or visit:

www.hp.com/services/bladesystem
www.hp.com/services/storage

Technology for better business outcomes




